General [nterest ngxm - S Eany Ways 10 REGISTER!
Registration BEGINS JANUARY 4th!

Call 613-239-2751 for all our General Interest courses!
Winter Session begins Monday, FEBRUARY 1, 2010!
Spring Session begins Monday, APRIL 19, 2010!

INTERNET — Register on-line at

http://e-connect.ocdsh.ca
(call 613-239-2751 between
8:30am and 4:00pm, Monday through Friday,
to obtain your Required PIN Numbers).

Using any of these payment methods:
| T ™ T
| visa | VISA, @L MasterCard, Gaaes Amex

TELEPHONE (613-239-2751)

8:30am to 4:30pm (Monday to Friday). If the line is busy, please leave a message and a registration clerk will
call you back! After January 28th, call 613-239-2751, 8:30am to 4pm.

While classes are running, you may also contact the site where the class is being held after 6:30pm to register.
(See page 43 for school phone numbers.)

FAX (613-239-2679)
Fax your completed registration form on page 44 to 613-239-2679. Remember to include your VISA, Master-
Card, or Amex card number, and the expiry date. Please note: confirmations will be sent via Canada Post.

IN PERSON
Beginning January 4th, drop by Monday through Friday to the Continuing Education office, 440 Albert St.,

Ottawa, Room E123A and/or E121, 8:30am to 4:30pm. After January 28th, Room E121, 8:30am-4pm.
MAIL

Please mail your completed registration form (on page 44) to:
General Interest Registration, Ottawa-Carleton District School Board, 440 Albert St., Ottawa, ON K1R 5B5

COURSE CANCELLATION/REFUND POLICY | COURSE WITHDRAWAL/REFUND POLICY

Sufficient enrolment is necessary to run a class. To qualify for a refund:

Should the OCDSB be obliged to cancel a course or workshop due | ¢ You must withdraw one week prior to the starting date of a
to insufficient enrolment, all registrants are contacted by phone | ~ workshop or course. Please note: a $20 withdrawal fee will be
and offered the following alternatives: charged to cover administrative processing costs

« Transferring to another course/workshop * You must notify the administrator in charge

* Once classes have started, we will not issue refunds
* Receiving a full refund by CHEQUE (please allow four to six
weeks) for payments made by cash or cheque, or a credit to | TRANSFERS:

VISA or MasterCard or AMEX After the first class, a transfer to another course can be arranged

by speaking to the administrator in charge if you find the course
There will be a $25 fee for cheques returned from the bank. does not meet your needs.
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